
1 

 

 
April 27, 2023 
 
 
The Honorable Aaron Frey 
Maine Attorney General 
Indiana Government Center South 
6 State House Station  
Augusta, ME 04333 
 
Re: Federal right-to-repair legislation 
 
Dear Mr. Attorney General: 
 
I write regarding your March 24 letter urging Congress to pass several federal right-to-repair 
measures, including bills “targeted at automobiles” that ensure “consumers have choices” for vehicle 
repair and small automobile businesses “can remain competitive…” 
 
I’m happy to report that in the automotive space, all of those conditions already exist, and these 
federal efforts are not necessary at this time.  
 
Automakers already make available to independent repair businesses all the information needed to 
diagnose and repair a vehicle. This was settled under a 2014 nationwide agreement, that remains in 
effect today, guaranteeing to repairers and vehicle owners the same access to repair and diagnostic 
information as provided to auto dealers. This applies regardless of whether the vehicle is powered by 
an internal combustion engine or an electric motor. 
 
The Alliance for Automotive Innovation (Auto Innovators) represents the automotive manufacturers 
producing most vehicles sold in the U.S., as well as autonomous vehicle innovators, equipment 
suppliers, battery producers and semiconductor makers. This is an industry that supports 10 million 
American jobs and five percent of the economy. 
 
I appreciate the opportunity to explain why the specific bills you cited, notably the REPAIR Act, are not 
required to achieve what is a fundamental principle – and our mutual goal: guaranteeing consumers 
choice when it comes to vehicle repair and the ability to service their vehicle anytime, anywhere, 
anyplace.  Moreover, as detailed below, the REPAIR Act will have unintended consequences that harm 
consumers and create privacy and cybersecurity risks. 
 
Indeed, the Federal Trade Commission – the federal government’s top consumer protection and 
competition agency – has said America’s automotive repair market is working well, citing, “a broad, if 
not complete, right to repair in the automotive industry.”1 We agree. The system works and is fiercely 
competitive. It provides drivers with a range of vehicle service options: from authorized dealer networks, 
to national chains, to independent repairers, to instructions for technically inclined ‘do it yourselfers.’ 
 

 

1 U.S. Federal Trade Commission, Nixing the Fix: An FTC Report to Congress on Repair Restrictions. May 2021, page 45. 

https://www.ftc.gov/system/files/documents/reports/nixing-fix-ftc-report-congress-repair-restrictions/nixing_the_fix_report_final_5521_630pm-508_002.pdf
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As noted, it works because automakers already make available to independent repair businesses all 
the information needed to diagnose and repair a vehicle via that 2014 nationwide agreement 
guaranteeing repairers and vehicle owners access to the same repair and diagnostic information 
provided to auto dealers.  
 
That agreement remains in place today and is working just fine. 
 
Today, 70 percent of post-warranty vehicle repairs happen at independent repair businesses. To make 
it even easier to retrieve the information needed to repair a vehicle, automakers created a one-stop 
location to access this information: www.OEM1stop.com. 
 
If redundancy were the only issue, we might not be so concerned. However, the scope of data access 
required under the REPAIR Act – including the precise location of a vehicle that may be operated by 
multiple individuals, the time of day the vehicle is used, and individuals’ driving behaviors – could also 
create gaps in vehicles cybersecurity protections and risk driver safety and privacy.  
 
As the National Highway Traffic Safety Administration (NHTSA) has testified regarding similar 
provisions in Massachusetts, this type of “remote, real-time, bi-directional…  access to safety-critical 
vehicle data systems” increases the risk that malicious actors could “receive and/or send information 
to vehicles outside the vehicle itself,” raising significant cybersecurity and consumer privacy concerns.2 
 
For these reasons, the REPAIR Act is unnecessary and unwise in today’s repair marketplace.   
 
The SMART Act is also problematic. It reduces the number of years of protection for automotive 
design patents – and would devalue the work of these employees and place American jobs at risk. 
This would be an unfortunate outcome, especially since there is nothing unique about automotive 
replacement parts that should warrant discriminatory treatment under the law. In fact, by targeting 
automotive design patents for discriminatory treatment, the legislation may very well violate the 
WTO-administrated Agreement on Trade-Related Aspects of Intellectual Property (TRIPS 
Agreement) which requires WTO members to make patent rights available without discrimination as 
to the field of technology. 
 
As you correctly note in your letter, the auto industry has “more robust independent repair than many 
others…” That’s exactly right. Automotive right-to-repair already exists. In fact, we’re confident it 
always will even as technology and powertrains will evolve over time.  
 
I have attached a copy of the 2014 agreement for your information. Auto Innovators is happy to be a 
resource to your office on this issue and welcomes an opportunity to describe the ongoing cooperation 
and alignment between OEMs and independent repair and collisions businesses on right-to-repair.  
 
Sincerely, 
 
 
 
 
John Bozzella 
President and CEO 
Alliance for Automotive Innovation 

 

2 Letter from James C. Owen, Deputy Administrator of NHTSA to Massachusetts Legislature. July 20, 2020. 
https://www.nhtsa.gov/sites/nhtsa.gov/files/documents/nhtsa_testimony_in_response_to_ma_committee_letter_july_2
0_2020.pdf.  

http://www.oem1stop.com/
https://www.nhtsa.gov/sites/nhtsa.gov/files/documents/nhtsa_testimony_in_response_to_ma_committee_letter_july_20_2020.pdf
https://www.nhtsa.gov/sites/nhtsa.gov/files/documents/nhtsa_testimony_in_response_to_ma_committee_letter_july_20_2020.pdf

















